
Welcome to your new bill format! The new look is designed to provide you 
with more information about your account and the different items that affect 
the amount of your bill. A description of some of the sections is provided 
below.

This area provides you with detail on the volume of
gas consumed in the most recent billing cycle. The  
information walks you through the meter read dates to the

calculation of therms, which is the volume base upon which your                                                                                             
bill is determined.

A bar chart is included showing a 13 - month history of 
actual usage starting with the same consumption period 
one year ago and ending with the current consumption 

period.  

The various monthly charges for the most recent billing 
cycle are detailed in this section. The charges for
gas consumption, sales tax and any other service charges 

that were generated since the last bill will be located on the same line 
and in the far right box labeled CHARGES.

Sometimes it is confusing to determine what amount to pay,
particularly if you are on the Budget Payment Plan, receive
energy assistance or have a past due amount. There are 

various due dates, depending on your account specifics. Please be 
sure to look for amounts and due dates that are highlighted to make 
sure you do not miss an important date. Be sure to allow 5 business 
days for mailing a payment and 2 business days if it is a phone or 
web payment. If there is a past due amount, be sure and check the 
area under the information box to be aware of any disconnect 
information.

Be sure to include the top portion of this bill with your 
mailed in payment. This will help insure proper account 
credit.  

Please pay attention to the writing located below the information box 
and to the left of the bar chart, as it may have important notifications 
and safety information.

The back side of the bill will give the customer more information and 
definitions to better understand what is on your bill. If you have any 
questions, please do not hesitate to contact your local office.
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